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Marine Claims Manager - Western Division
Intact Insurance Company

Career and qualifications

Mariella Dauphinee started her career in marine insurance in Canada 27 years ago,
following an apprenticeship with her father (marine insurance specialist and author). She has
a Bachelor of Arts Degree from the University of British Columbia, followed by the CIP
(Chartered Insurance Professional) designation, specializing in Marine Insurance from the
Insurance Institute of Canada, where she later taught marine insurance courses. She also
has a Certificate in Shipping and Marine Operations from the British Columbia Institute of
Technology and a couple of years later undertook post graduate studies in Maritime &
Logistics Management at the Australian Maritime College. She is a member of the Loss
Prevention Committee (IUMI), representing Canada (The Canadian Board of Marine
Underwriters). She is currently working as Marine Claims Manager for Intact Insurance
Company out of Vancouver, where she handles various marine lines, such as cargo, hull &
machinery, as well as marine liabilities.
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